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Turmoil at the Department of Human Services
After a week in which the top two Deputy Commissioners at DHS
resigned with little explanation, former State Senator and Commissioner Tony Lourey met with Governor Walz a week ago and presented his own letter of resignation. In a GOP Press Conference
initially intended to focus on the long delayed but pending investigation of the DHS Inspector General, House Minority Leader Kurt
Daudt suggested there is a scandal brewing and called for greater
transparency from the largest state agency. DHS has a budget of
$17.5 billion and serves 1.2 million Minnesotans.
GOP Senator Jim Abeler, Chair of the Senate’s Human Services
Reform and Policy Committee said the departure of the top three
leaders at DHS was “absolutely the biggest crisis the agency has
ever seen.” He added, “ This is a giant iceberg, there is something
just below the surface that none of us knows about.” Legislators
from both parties are not the only ones expressing concerns with the
happenings at DHS, advocates for those served by the agency are
also asking for a thorough and public discussion about what is taking place.
The sudden resignation by Commissioner Lourey is especially hard
to understand given the effort he put forward last fall to lobby Governor-elect Walz for the position. The appointment was troubling
to DFL Leadership in the Minnesota Senate which was unable to
maintain his seat in a special election. The loss gave the Senate
GOP some breathing room and doubled their slim one-seat margin
during the just completed Legislative Session.
(continued on page 4)

Happy summer everyone,
Finally, some real summer heat for all of us to enjoy, well, some of us.
Won’t be long, wishing we had a few of these days back. Want to take
time and thank everyone for attending and sponsoring this year’s annual
MSSA golf tournament. Even though it was another very warm day for
our event, in the end, it was all worth it raising money for the MSSA
PAC fund and for NACSPAC. MSSA will feature all winners, tournament sponsors and other exciting fun surrounding this annual event in the
August Newsline.
In the past fifteen years, the MSSA prides itself in utilizing the monthly
Newsline as a vehicle sharing Association events, Industry knowledge
and important information for our members to digest on a monthly basis.
Some of our members receive the Newsline via a paper publication and
some via an email. As everyone moves forward, we must accept technology whether some of us like it or not, technology can be a great when
used correctly. Currently the MSSA receives most of their communications electronically and in a more consistent manner.
MSSA has begun a process of working with Constant Contact, an email
publication service enabling communications from MSSA in a more
streamline with up to date media threads. Working communications
through Constant Contact allows MSSA to reach out to our membership
on a weekly basis via email or sending out call to action for legislative
events in a quick process. The more contact MSSA can have with their
membership, the better the communication. Constant Contact will also
allow MSSA to feature advertising opportunities for our Partners in the
vendor community.
In the next month, MSSA is reviewing email addresses and sending out
post cards asking members to update their contact information. Looking
forward to reaching out to all of you in a more consistent process while
serving our members better. The more we can stay in touch, the better
our environment will be.
Enjoy the warm days, they do not last…
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(continued from front page)

When asked about the resignation, Governor Walz claimed he did not ask Lourey to resign. Governor Walz
acknowledged his Chief of Staff had met with the two Deputy Commissioners to discuss their sudden resignations.
Last Monday, Governor Walz appointed Pam Wheelock as the Interim Commissioner while he seeks a permanent
replacement. Wheelock is not new to state government. She served as the Commissioner of Finance in the Ventura Administration, has held numerous leadership positions in both the public and private sector and is viewed as a
“fixer” when brought into difficult positions.
The story continued last week with Stacie Weeks, DHS Chief of Staff announcing her decision to leave the agency.
Commissioner Wheelock also informed DHS staff that Deputy Commissioners Claire Wilson and Chuck Johnson
were rescinding their resignations and returning to the agency at least through her tenure. We should expect a
handful of hearings on the situation in the coming weeks.

June Forecast
Minnesota Management and Budget released their monthly revenue review for June, and discovered net general
fund revenues for FY2019 are 2.8%, or $636 million, higher than expected. Income tax withholding and estimated
payments for calendar year 2019 are already $129 million over the forecasted amount. Across the board, tax revenues of all kinds outpaced the February forecast. According to the report, net individual income tax receipts are up
by 3.8%, or $450 million; General sales tax revenue is up by $68 million; corporate franchise tax revenue is up by
$79 million, and other miscellaneous revenues increased by $40 million. FY2018 revenues are also $282 million
more than expected.
Management and Budget believes that, while slowing, the continued U.S. economic expansion is the reason for
these numbers. Now the longest economic expansion on record, state consultants from IHS Markit expect GDP
growth to slow considerably over the next year due to the potential effects of new tariffs and a decrease in inventory buildup. Their most recent prediction is that average growth will slow to 2.6% for 2019. Down the road, their
predictions show a considerable drop-off in growth through 2022. They expect total GDP growth to be 1.8% in
2020, 1.7% in 2021, and 1.6% by 2022.
In another report from the Bureau of Labor Statistics (BLS), unemployment is down 0.3% from this time last year,
to 3.7%. IHS analysts believe that the unemployment rate has a floor of about 3.5%. Additionally, BLS reported
that employers added 224,00 jobs across the country in June, but only 72,000 jobs in May.
The next official comprehensive forecast will be the November Budget and Economic Forecast. That forecast will
determine how much additional funds will be transferred from the state’s budget surplus to the budget reserve accounts. The November forecast will also be used by the Walz Administration to establish their 2020 Legislative
agenda.
No Good Deed Goes Unnoticed – Minneapolis Wage Theft Ordinance and Labor Mandates
With the outcome of the 2018 elections, there was a renewed interest by the Walz Administration and the newly
elected House DFL Majority in several labor mandates and proposals. The proposed mandates included Paid Family, Pregnancy, Bonding and Serious Medical Conditions Leave, Wage Theft, an overhaul of existing Sexual Harassment provisions, earned Safe and Sick Time, prohibition from requiring disclosure of past wages and an increase in the Minimum Wage.
In the end, the business community worked with proponents of the proposed wage theft provisions to pass what
has been hailed as the strongest wage theft protection bill in the nation. The legislation increased penalties for
businesses found guilty of wrongly withholding earned wages. The legislation added staff to the Department of
Labor and Industry, increased record keeping and postings for employers and made it a crime to wrongly withhold
earned wages.
(continued on next page)
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Before the ink has even dried on Minnesota’s new state law, members of the Minneapolis City Council have begun
the process of moving ahead a Minneapolis specific ordinance with new penalties, added reporting and additional
mandates on Minnesota Businesses with employees working in Minneapolis. Business groups throughout the state
have expressed great frustration with the Minneapolis City Council and proponents of the ordinance for what is
viewed as bad faith negotiations during the legislative session. The newly enacted state law is extremely complex
and adding further complexity to the situation seems to add little benefit to workers.
The Minneapolis City Council will begin conducting hearings on the ordinance later this month. The Council is
also considering a yet to be released ordinance targeting freelance or independent contractors. According to recent
comments the ordinance will be like proposals in other cities and will largely target employees in the new gigeconomy.
New Laws Going into Effect
Despite tense end of session gridlock between the Governor, the House, and the Senate, multiple bills, including a
budget, were sent to the Governor’s desk for his signature. Starting July 1st, many of these newly passed laws will
go into effect.
•

Opioids (HF400)
Starting this month, registration fees will increase for drug manufacturers, wholesale drug distributors,
and various pharmacy staff.
After a hard-fought battle in conference committee, both the House and the Senate agreed to increase fees
across the board, specifically targeting opioid manufacturers. Due on June 1st of each year, these fees
will raise $21 million annually, and will fund various efforts to combat opioid addiction through the state
and local subdivisions of government.

The fee structure is as follows:
• Wholesalers (All) - $5,000
• Manufacturers (All) - $5,000
• Manufacturers (Opioids) - $55,000
• For sellers of over 2 million units of opiates - $250,000.
This law also makes changes to prescribing protocols for doctors. While allowing for several exceptions
regarding chronic or terminal illnesses and cancer, this bill limits the amount of opioids that can be prescribed for acute pain. Adults will be allowed a seven-day supply and minors will only be allowed a fiveday supply. For Dental procedures, only a four-day supply will be permitted.
•

Wage Theft (HF6)
Wage theft laws were also a large issue of debate in the legislature this year. Until now, there had been no
provisions defining wage theft as a crime in Minnesota statute.
In addition to making wage theft of any kind a gross misdemeanor, wage theft exceeding $1,000 will be a
felony offense. The primary concern on both sides of the issue was the implications of a wage theft bill
on labor trafficking and the unfair business advantages garnered through that practice. In the end, both
sides agreed upon a bill that they believe will be a significant deterrent against wage theft, while protecting employers from unjust repercussions due to honest mistakes.
The bill also provides protections for workers who report alleged wage theft to the Department of Labor
and Industry by outlawing retaliation.
(continued on page 6)
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•

Correctional Officer Hiring Surge
Following a spree of assaults and the deaths of two correctional officers in the last year, lawmakers appropriated $10 million to the Department of Corrections for a surge in officer hiring.
Currently, there are about 4 inmates for every correctional officer in the state. With this funding, the Department of Corrections is seeking to fill the 50 current officer vacancies, as well as hire 78 other officers.

•

MNLARS Replacement
In addition to the $13 million reimbursement that was allocated to the Deputy Registrars in the omnibus
transportation bill, both houses and the governor agreed on pursuing a replacement for the MNLARS system to the tune of $52.7 million in this fiscal year.
The company that will develop the new Vehicle Titling and Registration System (VTRS) was picked on
July 1st, and will be announced publicly in the near future. While MNLARS is only able to process license
tabs and plates, this new system will be able to handle tabs, plates, and driver’s licenses. A full implementation of the new VTRS system is expected by the Fall of 2021.

•

Rare Disease Council
In an increasingly uncommon unanimous vote in both bodies, the legislature appropriated $150,000 over
four years, for the University of Minnesota to create a council on rare diseases, or diseases that affect less
than 200,000 across the country. This council will consist of 18 members from across the state, and will
make recommendations regarding research, treatment, diagnosis, and general education about these diseases.

•

Hands-free – (effective date August 1, 2019)
Minnesota’s current prohibition of texting while driving will be expanded to prohibit the use of a cellphone
while operating a motor vehicle, unless the phone is being used in a hands-free setting. The law will go
into effect on August 1st and adds Minnesota to a long list of states prohibiting talking, texting or surfing
the web while driving.

Retirements
With the 2020 Caucuses and elections just around the corner we will start to see several announcements regarding
the formation of campaign committees and retirements. In 2020, the Minnesota Legislature will be the primary election focus with all 201 members of the Legislature on the ballot. In a rare Sunday announcement, GOP Senator and
Physician Scott Jensen announced on Facebook he will not be seeking a second term in 2020. The GOP leaning district should remain in GOP hands, no announced candidates have come forward. Sen. Jensen became a critical voice
on issues related to healthcare reform and wasn’t afraid to have conversations which pushed his colleagues and challenged the traditional thought process.
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We Card Awareness Month - September 2019.
We Card has a variety a communication tools ready for you now to download at www.wecard.org/awareness —
including a template for securing a Governor’s proclamation of support, print ads and logos for your publications,
website and emails.
Last year, 34 Governors issued Proclamations or Letters of support for We Card during We Card Awareness
Month. Let’s shoot for all 50 states this year!
We Card’s goal is to highlight September as a time to encourage retailers to train or re-train store employees, order
2020 We Card materials (calendars and kits) and raise awareness of FDA regulations, state and local law compliance on tobacco, e-cigarettes and vapor products.
During this fiscal year, FDA has already completed 106,000 compliance checks nationwide as of June
30th. Ongoing state level and local compliance checks and the focus on e-cigarettes and vaping products as agerestricted products makes it a terrific opportunity to step up responsible retailing efforts to identify and prevent agerestricted product sales to minors.
It’s a great opportunity for you to communicate the “We Card” responsible retailing message to your association’s
members while highlighting your support to your stakeholders.
Please keep We Card updated on your Awareness Month participation efforts by contacting Doug Anderson at
The We Card Program, Inc. at danderson@wecard.org.
MSSA Newsline - July 2019
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Service Bays Crank Up Repair Volume
“The car and light truck Do-It-For-Me (DIFM) market has increased at the same time that the
number of service bays across the country has declined. In order for repair outlets to accommodate the steady
growth of car and light truck DIFM repair, they had to increase products sales per bay.”
“Over the past five years (2013 to 2018), the after-market Do-It-For-Me product volume has surged more than
15%, while the number of bays has fallen. As a result, product sales per service bay have climbed significantly.”
Car and light truck Do-It-For-Me (DIFM) market products reached $78 billion at user-price during 2013, at userprice. Do-It-For-Me product sales climbed to $85 billion in 2010 and totaled more than $65 billion by 2016.
The 2020 Lang Aftermarket Annual, which will be published early in June, will provide complete analysis of 2018
DIFM product volume, which topped $90 billion at user-price. Higher DIFM Volume, But Fewer Service Bays
despite the significant increase in DIFM product volume between 2013 and 2018, something which would be expected to stimulate service bay growth, the number of service bays across the U.S. fell by 1%. While DIFM products averaged approximately 3.0% in annual growth between 2013 and 2018, the service bay count moved in the
opposite direction.
Rising DIFM product sales coupled with the shrinking car and light truck population caused an increase in the annual volume of aftermarket products installed per bay in the U.S.
Product sales per service bay surged approximately $5,000 per bay between 2013 and 2015, with another $6,100 in
product sales added by the average service bay over the next three years.
Lang Marketing estimates that annual product volume for the typical service bay increased nearly $11,200, or 17%,
between 2013 and 2018. The 2020 Lang Aftermarket Annual, which will be published in several weeks, will provide detailed analysis of DIFM product sales, the number of service bays, as well as the rising product volume per
bay. Despite the decline in average service bay volume during 2008 and 2009 (following the 2008 Great Recession), product sales per bay for cars and light trucks climbed at a 3.3% average annual pace between 2013 and
2018.
This annual product growth was greater than the average increase in total car and light truck product volume over
this eight-year span. The increasing DIFM productivity per light vehicle service bay in the U.S. has enabled the
diminishing service bay population to keep pace with the rise in car and light truck maintenance and repair.
For the diminishing number of service bays to keep pace with the steady rise in car and light truck DIFM repair,
bays must continue to increase their productivity. This presents a unique opportunity for Manufacturers, Distributors, and Retailers of Tools & Equipment to provide technicians with the ability to become more efficient and to
increase their repair and maintenance production.
Companies that provide service bay management training and software, technician instruction, and vehicle repair
data also have great opportunities as service bays strive to expand their production to meet growing repair and
maintenance demands.
Six Major Takeaways
Do-It-For-Me (DIFM) light vehicle product sales surged over the past five years, climbing more than $12 billion
at user-price.
Despite the increase in DIFM product volume, the number of service bays declined between 2013 and 2018.
With DIFM product sales climbing as the number of service bays declined, product volume per bay has increased significantly.
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Lang Marketing estimates that the annual product volume of the typical service bay climbed 17% over the past
five years.
As the total DIFM aftermarket product volume increased at a 3.0% annual average rate between 2013 and 2018,
product sales per service bay soared at a faster 3.3% yearly rate.
Continued growth in product sales per bay will be necessary as the DIFM market climbs and the number of service bays across the country diminishes. Source: Lang iReport

Monro Expands Amazon.com Tire Installation Services to 800+ Stores
Monro Inc. has expanded its collaboration with Amazon.com to provide tire installation services at more than 400
additional Monro retail tire and auto-motive service locations in nine additional states across the Central and
Western regions of the U.S. The stores added to the program are in Arkansas, Delaware, Iowa, Kentucky, Minnesota, Missouri, New Jersey, Wisconsin and West Virginia. About half of the customers who come to Monro via
Amazon.com are new to Monro.
Tire Business

Minnesota Petroleum Service
www.mnpetro.com

24 Hour
Emergency
Service

24 Hour
Emergency
Service

Proudly Servicing All Your Petroleum Handling Equipment Needs.

Proudly Servicing The Central Minnesota Areas.

RubyCi
The Ovation²™
Fuel Dispenser

The combination
of POS & Site
Controller.

Minnesota Petroleum offers you a knowledgeable Service and
Sales Team for all your C-Store and Service Station equipment
needs. Our Technicians are all trained, certified and experienced. Their knowledge is the key to your satisfaction of a job

Automotive & Lubrication Equipment

Compliance
Testing
Services

Full Vacuum
Truck
Services

Minnesota Petroleum Service
682 39th Ave NE, Columbia Heights, MN 555421
Phone: 763-780-5191 888-797-7677 E-Mail: sales@mnpetro.com
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LED Lighting Upgrades

Tank Monitors

Complete Line of Parts

Independent Petroleum Service
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The Truth About Stealing Employees
There is an expression that has been around our industry for decades that says if you run a good, ethical business, the one
thing you should never do is “steal” employees. If you agree with that philosophy, this is one article you may want to read.
First of all, in order for any of us to steal employees, by definition those employees would need to belong to someone else.
Slavery was abolished in America in 1865. None of us “own” other people, and I am sure if you asked any of the employees
who are presently in our industry, they too would agree they are not the property of anyone. So putting first things first, we
need to accept that the statement itself is flawed when someone says we are trying to steal their employees.
Now let’s look at the argument that it’s not right to solicit employees from another business. The majority of successful companies do this! The world is filled with head hunters, and without question; they’re not looking for people who are unemployed. They are looking for the superstars who are presently employed. So if most people accept that recruiting employees
from other businesses is an acceptable practice, you have to wonder why shop owners look at the practice with such disdain.
It’s because they are so afraid that someone will recruit their employees that they start living by the code that it’s wrong to
solicit employees. It’s their own misdirected way of trying to shelter their employees from hearing about better opportunities.
If you were a superstar technician, and if you were solicited by another shop owner who could provide you with a better opportunity, I sense you would consider the offer a compliment, and not a violation of ethics. I would also sense your family
would be happy to hear of the opportunity as well. So when you stand back and look at the bigger picture, as a tech you
would be happy that another shop owner is offering you the opportunity, your family would be pleased to hear about it, and
the shop owner who reached out to you would be excited to speak with you. The only one who would deem it inappropriate
would be your existing employer, who just happens to be the one who runs the risk of losing the most. If you step into the
shoes of the employer living in a world of ethics and who cares about each employee as a person, wouldn’t you want that
technician to take a job that provided a better opportunity for him and his family?
However, I feel there are a few situations where it would be inappropriate to solicit someone from another shop. If the employee works at a shop that is owned by a good friend, then of course you need to respect the friendship, and assume that
your friend is taking proper care of their employees. The other exception is when you know in your heart you would be unable to provide the employee with a better opportunity than what they presently have.
On a personal note, I have never been afraid of someone “stealing” the people who work with me. I have learned over the
years that the first thing that leaves your business is the employee’s heart, and once their heart is lost, then their mind will
begin to wander, and other opportunities will become attractive. When they find the right opportunity, the toolbox will inevitably follow behind. This is why I always work very hard to keep their hearts, and why I consider it nothing more than a
compliment when other business owners attempt to recruit my superstars. It’s much like a marriage, in that there isn’t a person on the planet who can take your spouse from you if you do the things you should be doing. On the other hand, if you
don’t, then don’t blame the person who you feel took your spouse away, because in reality, you gave them away. So rather
than being outraged when someone tries to steal your employees, I ask that you understand the ethics of recruiting, and that
you do what you need to do to properly care for the hearts and minds of your employees.

This article was contributed by Bob Cooper of Elite. Elite has a rare opportunity for top shop owners who would like to become coaches, so if you run a remarkable auto repair business, and want to spend just 4-5 hours per week helping other shop
owners reach their goals, while earning a great income at the same time, you owe it to yourself to Learn More.
#stealingautotechs
Tom & Deb Ham
Automotive Management Network
www.AutomotiveManagementNetwork.com
5355 Plainfield Ave. NE, Grand Rapids, MI 49525
616-340-2380
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DFLers want to know: If you aren’t willing to pay more gas taxes,
would you mind a small fee increase for roads?
By Bill Salisbury | bsalisbury@pioneerpress.com | Pioneer Press
After Republican lawmakers batted down Gov. Tim Walz’s pitch for a 20-cents-per-gallon gas tax increase last
spring, some of the governor’s fellow Democratic policymakers floated a trial balloon to test support for a lowerpriced way to pump more money into fixing Minnesota’s aging roads and bridges.
The DFLers are “actively exploring” the addition of a “debt-service surcharge” to the state’s gas tax that would
boost the price at the pump a few cents per gallon to cover the cost of borrowing money for highway improvements, said House Transportation Committee Chairman Frank Hornstein, DFL-Minneapolis.
Over the next five years, the Minnesota Department of Transportation will run up against a limit on how much it
can borrow — Hornstein called it a “fiscal cliff.” Unless Walz and the Legislature find a way for the department
to sell more trunk highway bonds, the limit will “severely constrain our ability to maintain the (road-and-bridge)
system… and virtually eliminate the possibility of any expansion,” he said.
Hornstein, state Transportation Commissioner Margaret Anderson Kelliher and House Speaker Melissa Hortman
have been quietly bouncing the idea of a debt-service fee off of local government officials and “stakeholder
groups that care about transportation,” Hornstein said.
So far, most of the people the DFLers have approached are “intrigued by the idea,” Kelliher said. That includes
Walz, who is “aware of what we’re doing” but hasn’t yet embraced the proposal.
IS IT A WAY PAST GRIDLOCK?
Hortman said she first suggested the idea last spring during budget negotiations with Walz and Senate Republican
Majority Leader Paul Gazelka. When it became apparent Republicans would not accept the DFL governor’s gas
tax proposal, she said, Gazelka expressed interest in considering borrowing more money as an alternative way to
finance road projects.
“The idea of increased trunk highway bonding, which has been a Republican approach, and putting that together
with a debt-service surcharge, which is a responsible Democratic, pay-as-you-go approach, may be a way for us
to get over this gas tax hurdle,” Hortman said.
But Sen. John Jasinski, an assistant Republican majority leader and vice chair of the transportation committee,
said GOP lawmakers remain adamantly opposed to anything resembling a gas tax increase.

DFL leaders may call their idea a fee, Jasinski said, “but it’s still a gas tax, and people are saying they don’t want
a gas tax increase.”
Lawmakers need to look at all options to provide more highway funding, he said, adding that he is “open to a discussion” on fees. But he said Republicans favor shifting more money from other state services to transportation
and making sure highway funds are not being diverted to non-road uses before they consider raising more revenue.
SEEKING COMMON GROUND
Hornstein said he plans to discuss the fee idea with Senate Transportation Committee Chairman Scott Newman, R
-Hutchinson, as soon as they can schedule a meeting.
(continued on page 14)
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The three DFL leaders haven’t put a price tag on the fee idea. That would be up to the Legislature and the governor, Hornstein said. “Legislators could put — I hate to use the cliché — ‘guardrails’ on a fee, setting the timing
and the amount.”
Imposing a fee of 6 cents per gallon would raise enough money over several years to pay off the principal and interest on the nearly $2 billion highway bonds that MnDOT has sold in the past 10 years, Kelliher said. The additional 6 cents would generate an estimated $192 million a year for roads and bridges, with about $119 million of
that going into a state highway fund and the remainder earmarked for local roads.
The fee could increase to as much as 11 cents a gallon to fund an ambitious highway bonding program, Kelliher
said, but that increase would drop as the debt was paid down.

APPROACH TRIED BEFORE
A debt-service surcharge isn’t a new idea. Minnesota motorists are paying such a fee now.
It was part of a 2008 bill that raised the state’s gas tax by 5 cents a gallon and added an extra 3.5-cent debt-service
fee, bringing the combined state tax rate to the current 28.5 cents per gallon. The revenue from that fee was intended to pay off bonds issued to repair or replace the state’s deteriorating bridges after the 2007 collapse of the Interstate 35W bridge over the Mississippi River in Minneapolis.
Kelliher and Hortman were key players in passing that bill. Kelliher was House speaker at the time, and Hortman
was the DFL floor leader who devised the strategy for overriding then-Gov. Tim Pawlenty’s veto of the first gas
tax increase in 20 years.
This year, the DFL-controlled House passed a 20-cent gas tax increase bill, but the Republican-run Senate rejected
that measure. Hortman said she isn’t giving up on finding more money for transportation projects next year. One
option to provide funding is increasing MnDOT’s highway bonding authority.
“If we want them to take out more debt to build more roads, we have to give them more money to pay back the
loans,” she said.
THE IMPACT ON BORROWING
In 2010, the Legislature passed a law limiting MnDOT to spending no more than 20 percent of the state’s trunk
highway fund revenue on debt. The reason: to prevent spending more money on interest payments than on road
maintenance and expansion.
The department’s annual debt service is projected to reach $288 million, or 18 percent of its revenue, by 2025,
Kelliher said. “We’re edging ever closer” to falling off the fiscal cliff that Hornstein cited.
Without the ability to borrow more money for roads, she said, MnDOT would be hard pressed to maintain existing
state highways, much less to expand the system.
Rather than going deeper in debt, Kelliher and Horenstein said the idea they’re considering would use revenue
from the debt-service fee to pay off bonds the state has already issued, freeing up space under the 20-percent limit
to borrow more money.
(continued on next page)
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“It’s like when a family has a credit card limit, and they’re running up against it, it’s more fiscally prudent to pay
off the debt than to ask the credit card company to raise the limit. Then you’re in deeper debt,” Hornstein said.
Using a debt-service fee to pay off highway bonds would provide “more of a pay-as-you-go mechanism,” Kelliher
said.
LOOKING TO 2020 SESSION
The 2020 legislative session is a logical time to pass such a reform, she said. Lawmakers traditionally focus on balancing the state’s two-year general fund budgets in odd-numbered years, such as this one, and approve borrowing
money for public works projects in even-numbered or “bonding years.”
While lawmakers are reluctant to raise taxes for anything, Kelliher said, “there’s quite a love for trunk highway
bonds.” In 2017 and 2018, when Republicans were in charge of both houses, the Legislature approved $1.4 billion
in highway bonds, which are repaid with gas taxes, license tab fees and other dedicated revenue sources.
Although a debt-service fee would provide more money for roads and bridges, it wouldn’t be enough to meet all
the state’s transportation needs. “This would be a very partial fix,” Hornstein said.
MnDOT estimates it will need $44 billion over the next 20 years to meet the state’s road and bridge needs while
it’s projected to collect $24 billion from current revenue sources, leaving a $20 billion gap.

Taste The Difference: Chanticlear Frozen
Pizza
The History & Heritage Behind Pizzas That Sell Themselves
By Staying True To An Original Family Recipe
Who doesn’t love pizza? And better yet, who doesn’t love a great
tasting pizza! We know from decades of success with our handmade pizzas born from our original pizzeria in suburban Minneapolis, that making an awesome tasting pizza that customers will
come back for time and time again starts with great tasting genuine
ingredients, not flavor enhancers and over processing. These are the
makings of the perfect pizza!
Our MSG-free pizzas start with our family secret, thin flaking
crispy crust. They are topped with a game changing sauce that
blends vine-ripened tomatoes, herbs, spices. We skip the added
sugar! We layer on fresh vegetables and use only premium meats.
Finally, we top it all off with 100% Wisconsin mozzarella that is
grated right off the block daily.
We are so confident in our pizzas that we don’t hide them in a box.
Instead, we wrap our handcrafted pizzas in a clear package so customers can see the quality of our ingredients!
Whether you enjoy pepperoni, sausage, veggie or even a Mac &
Cheese, the varieties of Chanticlear Frozen Pizza means there’s
something for everyone. We invite you to taste the history and heritage of our pizzas that we proudly call the Chanticlear difference!

For information about Chanticlear Frozen Pizza and to inquire
about stocking our famous pizzas which offer attractive margins
and incredible sell-through, contact your Eby-Brown representative.
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The Minnesota Department of Labor and Industry new labor standards
requirements that began July 1, 2019.
Minnesota recently enacted a new Wage Theft Law, which amends existing state labor laws and adds new wage
and hour requirements, protections and sanctions. Beginning July 1, new requirements for all Minnesota employers
include an employee notice requirement, plus additional information for already-required earnings statements and
employer recordkeeping. Increased enforcement of state wage and hour laws and criminal penalties for employers
that commit wage theft are also included in the new law. For more information, visit the Department of Labor and
Industry Wage Theft Legislation 2019 and Summaries webpage at: www.dli.mn.gov/business/employmentpractices/wage-theft-legislation-2019-and-summaries

Dave Skovholt
Outreach Coordinator | Labor Standards
Minnesota Department of Labor and Industry
443 Lafayette Road N., St. Paul, MN 55155
Phone: 651-470-5566 (cell) | Web: www.dli.mn.gov/laborlaw
Email: david.skovholt@state.mn.us
Sign Up for Labor Standards Wage and Hour Bulletin: http://www.dli.state.mn.us/business/employment-practices/
minnesota-wage-and-hour-bulletin
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Update: Appeal of Line 3's Final Environmental Impact Statement
Last month, the Minnesota Court of Appeals affirmed eight out of nine aspects of the Final Environment Impact
Statement for the Enbridge Line 3 Replacement Project. The Court of Appeals identified a single issue, spill modeling in the Great Lakes (Lake Superior) watershed, for further analysis.
On July 3, petitions were filed by Honor the Earth, Red Lake, White Earth, and Mille Lacs Band of Ojibwe with
the Minnesota Supreme Court to review various aspects of the Court of Appeals decision. The Supreme Court has
until September 3rd to decide whether they will take up any of the petitions. Line 3 is a critical safety and integrity
management project that the Minnesota Public Utilities Commission's unanimously granted a certificate of need for
more than a year ago.
Update: Appeal of Line 3's Final Environmental Impact Statement
Last month, the Minnesota Court of Appeals affirmed eight out of nine aspects of the Final Environment Impact
Statement for the Enbridge Line 3 Replacement Project. The Court of Appeals identified a single issue, spill modeling in the Great Lakes (Lake Superior) watershed, for further analysis.
On July 3, petitions were filed by Honor the Earth, Red Lake, White Earth, and Mille Lacs Band of Ojibwe with
the Minnesota Supreme Court to review various aspects of the Court of Appeals decision. The Supreme Court has
until September 3rd to decide whether they will take up any of the petitions. Line 3 is a critical safety and integrity
management project that the Minnesota Public Utilities Commission's unanimously granted a certificate of need for
more than a year ago.
"After five years of environmental review, regulatory permitting, and now litigation,
the replacement of Line 3 is more important today than ever," said Guy Jarvis,
Executive Vice President of Enbridge. "The fundamental facts remain the same Line 3 Replacement is a privately-funded, necessary, safety and maintenance
driven project. Replacing Line 3 will better protect our environment, it will
modernize Minnesota's energy infrastructure and it will provide jobs for thousands
of Minnesotans.
"While we're respectful of the process, it is imperative that the Line 3 Replacement Project move forward and
we're hopeful the remaining permitting can be addressed in a timely manner."
Enbridge is hopeful the PUC will meet soon to provide direction to the Department of Commerce on the process to
revise the EIS. We believe the necessary spill modeling analysis can and should be addressed promptly to help inform the ongoing work by the DNR and PCA on the technical aspects of the environmental permit applications for
the Line 3 Replacement, and to enable the benefits of this safety-driven project to be realized as soon as possible.
Let Governor Walz Know You Support Line 3
Call Governor Tim Walz:
Telephone: 651-201-3400
Toll Free: 800-657-3717
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Lottery system conversion coming on July 30, 2019
Ticket returns may not be scheduled from July 6 to July 30
To ensure that all scratch ticket returns are processed before our system
conversion, the scratch ticket returns functions will be disabled starting
July 6, 2019 until conversion of data is completed and the new system is
running on July 30, 2019.
Lottery systems will be disabled on July 30, 2019
Lottery systems will not come up as usual on Tuesday, July 30.
Lottery systems will not be available until conversion to our new system
is complete. We expect this to be completed prior to 12:00 p.m. (noon)
on July 30.

Note: Lottery systems include ticket checkers, vending machines,
sales terminals, lotto visions and the retailer services portal. The lottery
Customer Support team will not be able to access lottery systems during
this time but will be available for general lottery questions.
What’s changing with the conversion on July 30, 2019?
Activate/Settle Process
Starting July 30, you will no longer use the Activate/Settle cards that are included in packs of scratch tickets.
Cards are included in all games that launch through August 2019. These cards will no longer function if scanned
starting July 30, 2019.

Starting July 30, 2019, you will simply select the Activate or Settle function on your lottery terminal and scan the
long barcode on the back of any ticket within the pack you are trying to activate or settle. In addition, a settle barcode will print on each activation receipt. This receipt can be used to settle a pack if the last ticket is sold prior to
settling the pack. The barcode on the activate receipt is labeled “Settle.” If the last ticket is sold prior to the pack
being settled and you do not have the activate receipt, the pack number can be obtained from the Scratch Pack Inventory report on your terminal and manually entered into the terminal to settle.
Billing Statements
The lottery is changing our internal accounting for scratch games on Tuesday, July 30.
No changes are being made to lotto product accounting. While many of these
changes will not require any action on your part, some may affect your store
accounting procedures.
Please visit the Retailer Services Portal for new billing examples. Go to
Accounting > Games > Info. Select Accounting from the drop-down menu.
The ﬁle will be named Conversion Billing Examples. If you are not
currently signed up in the Retailer Services Portal, please see next page for
Instructions.
What’s changing related to scratch games on lottery billing statements?
Scratch ticket commissions and settlements
Your billing statement will change to clearly show a breakdown of all the costs and commissions related to scratch
games. The new billing statements will show the gross (full sales price) value of all pack settlements. In addition,
scratch commissions will be listed as a new category on your billing statement.
MSSA Newsline - March 2019
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Returns
Scratch ticket return credits and associated settlements will now post to your account at the moment they are
scheduled on your terminal. When the lottery receives and veriﬁes your return, we will adjust (credit/debit) your
account if there are any differences from what was scheduled and posted.
New scratch billing statement categories
Because returns will now be posted as they are scheduled, we have added both a Scratch Sales Modiﬁcations and
Scratch Commission Modiﬁcations category to the weekly billing statements under scratch games. These categories will be used when a scheduled return differs from what was received by the lottery. These categories will contain both credits and debits when needed.
What other changes do I need to know about?
4-digit scratch game numbers
Beginning with the scratch games that launch on September 3, 2019, the lottery will move from 3-digit scratch
game numbers to 4-digit numbers. The long barcodes on the back of scratch tickets will contain only game, pack,
ticket number and check digit. Please contact Customer Support if you need additional information or examples of
these new ticket back barcodes. These barcode changes may affect your internal systems. Please make sure your IT
department is aware of these coming changes.
THIS DOES NOT AFFECT THE UPC BARCODES ON THE BACK OF SCRATCH TICKETS.
If you have any questions, please contact Customer Support at 651-635-8273.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
How to sign up for the Retailer Services Portal (RSP)
1. Go to mn-lsp.lotteryservices.com (or go to
mnlottery.com and click on the Retailer Services Portal link at the
bottom of the page). Click “Register Here.”
2.
Agree to Terms and Conditions.
3.
Enter security code. Click “Continue”.
4.
Enter Retailer Number (NOTE: if a chain is
registering, enter the 4 or 5 digit chain number). Click “Continue.”
5.
Enter the following required fields
(indicated by * ):
•
Terminal ID (this is listed to the right of
TERMINAL on your sign-on receipt).
NOTE: if a chain, you will use the phone
number listed on your application.
•
Terminal Passcode
•
Last name
•
First name
•
Title (cannot contain spaces)
•
Phone number
•
Email
•
Email confirmation
•
Username (this can be any name you
choose, provided someone else has not used it,
but it must be at least 6 characters)
MSSA Newsline - June 2019

Password (cannot contain common words such as
your name, retailer name, etc.)
•
Password confirmation
•
Answer 3 security questions
•
Hint question
•
Hint answer question
•
Select graphic image
•
Name graphic image
•
Name graphic image confirmation
6.
Once all data is entered, click “Continue.”
7.
Review entered data. If all information is
8. correct, click “Submit.”
•

Check the inbox of the email address provided for an
email from the Minnesota Lottery (check junk mail
folder and spam folder if email does not appear in
inbox). Open email message and select “Click Here.”
NOTE: If no email is received, contact Games Control at 651-635-8273 or 888-568-8379.
Log in. Enjoy access to numerous reports and up-todate information from the Minnesota Lottery!
NOTE: Pop-up blockers must be disabled in browser
in order to download files from the RSP.
Provided By: MN Lottery Link-July 2019-Volume 30-Issue 7
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ASSOCIATE MEMBER DIRECTORY
Accountants
LMV Corporation
Ron Velander

952-457-7153

Advertising/
App Design/Media
Allover Media Inc.
Ben Enger

763-762-2013

Appraisers/Commercial
Brokers
Petroleum Marketers Svc, Inc.
Mark Montag
952-435-9822

Auto Parts Supplier
NAPA Auto Parts
Danniel Johnson
Factory Motor Parts
Clay Johnson

952-924-1213
651-405-7645

AUTOMOTIVE TRAINING
NewGate School
Wayne Hanson

612-378-0177

Eby-Brown Co. LLC
Jesse Rundquist
320-249-4534
Farner-Bocken Company
Bruce Milbrandt 800-555-1088 x7444
Henry’s Foods
Dale Erickson
800-726-5299
Lynco Distribution, Inc
Zac McCall
612-865-0275

Blendco Systems
Brent Anderson
763-567-3324
Professional Carwash Systems, Inc.
Bob Englund
763-550-1001
Reliable Plus Car Wash
Cary Fritsvold
952-888-8023

Credit Card Processing
972-324-5509

Credit Card Processing
Transport

ATM Machines/Novelty
Games

EchoSat Communications Group, Inc.
Mark Carl
859-389-8700 x106

Universal Money Centers
Jerry Spain
913-831-0248
Danielle Skinner
913-244-3249

Dairy/Ice Cream

Attorneys

Brown’s Ice Cream
Patrick Nelson
Polka Dot Dairy, Inc.
Pat Pettit

Kirsten Libby

651-487-1208

Gary E. Persian
Ned E. Ostenso

952-933-2390
952-933-2390

Nolan, Thompson & Leighton

Randy Thompson

952-405-7171

Winthrop & Weinstine, P.A.

Tami Diehm
Jim Kierking

612-604-6658
612-604-6651

Batteries
Interstate Batteries
Dan Hartel
Factory Motor Parts
Clay Johnson

952-345-1190
651-405-7645

Beverages/COFFEE
American Bottling Company
Mark Mathewson
651-552-3582
Pepsi Bottling Group
Julia Yngsdal
612-282-1079

C-Store Supplier
Chambers & Owen
John Schoenke
Core-Mark International
Christina Larson

262-297-2920
763-545-3700

MSSA Newsline - July 2019

Arctic Glacier Ice
Jon Stelley
Minnesota Ice
Robbie Harrell

651-455-0410
612-254-8330

Information Services
Automotive Management Network
Tom Ham
612-299-9298

Insurance
McNamara Company
Patrick McNamara
Aleisha McNamara
Mitchell McNamara

651-426-0607
651-426-0607
651-426-0607

651-438-2793

Lenders/Financial

952-443-4113

Ascentium Capital LLC
Len Baccaro
Tony Zieglar

651-291-3424
610-955-5015
800-666-5301

Center For Energy and Environment
Kristen Funk
612-335-3487

952-884-1503

281-902-1931
281-883-5005

LIGHTING
Apadana Lighting
Ehssan Taghizadeh

Environmental rebates

612-385-7684

Lottery
MN State Lottery
Steve Addabbo

651-635-8233

Loyalty/apps/rewards
Tecmark
Brent Harms
Jesse Parker

612-746-4771
612-746-5095

Member Services/
Associations

Ethanol
Growth Energy
Mike O’Brien

Health & Life Financial Services
Kevin Urlaub
763-287-0055

Waddell & Reed, Inc.
Matt Anderson

Environmental
Bay West LLC
Donovan Hannu
ECS
Joe Van Wyk
Tanknology
Robert Cox

Health Insurance

612-378-1075

Electrical– Lighting
Norske Electric, Inc
Brevik Tharaldson

800-336-6328

Investments/ Financial

Libby Law Office
Merrigan, Brandt, Ostenso & Cambre, P.A.

Wenzel’s Farm LLC
Lane Nelson

Ice Vendors

Car Wash

Chase Paymentech
Doug Megow

Food Services

952-212-3380

Food Services
7th Avenue Pizza
Patrick Nelson
612-378-1075
Chanticlear Frozen Pizza
Ryan Elsner
612-619-8064
Hunts Brothers Pizza
Aaron Hobbs
1-816-210-6143

American Lung Association
Jon Hunter
651-268-7601

Office Supplies
Network Business Supplies Inc.
Brett Cohn
651-207-1077
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ASSOCIATE MEMBER DIRECTORY
Payroll
Paychex LLC.
Courtney Bode

Propane
319-430-3418

Petroleum Equipment/
Services
CSC Service Works
Doug Wagner
800-247-8363
MN Petroleum Service, Inc.
Gerald Swan
763-780-5191
O’Day Equipment LLC
Dan O’Day
763-230-7630
Pump & Meter Service, Inc.
Mike Eicher
952-933-4800
Zahl - Petroleum Maintenance
Brian Larson
612-331-8550

Petroleum/Lubricants
Adium Oil Co.
Dean Mielke
320-356-7350
Dehn Oil
Ron Dehn
763-421-5571
Dooley’s Petroleum
Randy Dooley
320-875-2641
Fuel Service DJ’s Mart LLC
John Salden
715-723-1701
Hartland Fuel Products LLC
Ray Colbert
608-797-3930
Mielke Oil Co., Inc.
Douglas Mielke
320-632-4085
Molo Oil Co., Inc.
Mark Molo
563-557-7540
Rahn’s Oil & Propane
Dave Rahn
320-256-3680
Severson Oil
Josh Severson
507-452-4743
United Farmers Coop
Scott Trebelhorn
507-647-6620
Waterford Oil
Gary Lynch
507-645-5659
World Fuel Services
Brad Schneider
320-360-9988
Colleen Mercil
612-501-5117

Petroleum Reporting
OPIS/AXXIS Petroleum
Donna Harris

Premier Propane
Jason Scribner
Rahn’s Oil & Propane
Dave Rahn

612-839-1569
320-256-3680

Refrigeration
Maintenance
Quality Refrigeration
Bob Forder
612-861-7350
Market Mechanical
Mark & Robin Duffney 763-315-4000

Retail Signage
Digital Art Services
Katherine Rugg
Rose City Canopy
Corey Goodwin

MSSA Business
Hours:

651-354-3564
218-738-3188

Security System,
Monitoring &
Surveillance
Digital Surveillance Concepts LLC
Dan Nordsletten
701-261-2488

Monday - Friday
8:30am-4:30pm

Softener Salt and
Washer Fluid
Paramount Marketing/ SunSoft Salt
Brooke Taney
612-866-1980
Splash
Manny Flores
763-742-0262
Factory Motor Parts
Clay Johnson
651-405-7645

MSSA Services
•

Tobacco
Altria/Phillip Morris USA
Garth Alston
608-251-0195
RAI Trade Marketing Services
Michael Brown

•

Trucking Services/
Wrecker

•

•
•

Department of Labor
Information
Legislative and Lobbying
Legal Support
Drive off Support
Industry Information

Twin Cities Wrecker Sales
Rod Pellow
651-488-4210

888-301-2645

Uniforms
Petroleum Transport
D&J Transport Inc.
Josh Selbrade
Danco LTD
Dan & Jodi Gerads

507-413-0384
320-743-2006

Propane
Dooley’s Petroleum
Randy Dooley
320-875-2641
Hartland Fuel Products LLC
Ray Colbert
608-779-6526
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Cintas Corporation
Brad Beyer

763-391-5684

Used Oil
Loe’s Oil
Brian Loe

507-625-5278

* All advertisers and Associated Members listed in
the Newsline should be judged on an individual
basis. When you are looking for a specific product
or service, please use your best business judgment.
The Association cannot endorse or guarantee
suppliers’ products or services.
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September MSSA
Board Meeting

October MSSA
Board Meeting

September 19, 2019

October 17, 2019

10:00 am
Meeting

10:00 am
Meeting

11:30 pm Lunch

11:30 pm Lunch

MSSA Office
2886 Middle Street

MSSA Office
2886 Middle Street

Petro-Fund Update –
Important Notice
According to Joel Fischer (Executive Director of the Petro Fund) the unencumbered balance
of the Petrofund fee has dropped below $4 million, the Petrofund Board voted to impose the
Petrofund fee at their meeting earlier this week.
The fee will be 'turned on' for the four-month period of July 1, 2019 to October 31, 2019.
The MSSA will continue to update this information every month.
We’re on Facebook!
www.facebook.com/MnServiceStationAssociation
“Serving Our Members Since 1966

800-752-4884
651-487-1983

FAX: 651-487-2447
www.MNSSA.com

